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BEFORE Thir, AKlLONA COKPORATION COnffiti&a# ED 

MARC SPITZER 

JIM IRVIN 

WILLIAM A. MUNDELL 

CHAIRMAN 

COMMISSIONER 

COMMISSIONER 

COMMISSIONER 

COMMISSIONER 

JEFF HATCH-MILLER 

MIKE GLEASON 

UTILITIES DIVISION STAFF, 

Complainant, 

vs. 

LIVEWIRENET OF ARIZONA, LLC; THE 
PHONE COMPANY MANAGEMENT GROUP, 
LLC; THE PHONE COMPANY OF ARIZONA 
JOINT VENTURE dba THE PHONE 
COMPANY OF ARIZONA; ON SYSTEMS 
TECHNOLOGY, LLC, and its principles, TIM 
WETHERALD, FRANK TRICAMO AND 
DAVID STAFFORD, THE PHONE COMPANY 
OF ARIZONA, LLP and its members, 

Respondents. 

DOCKET NO: T-03889A-02-0796 
T-04125A-02-0796 

Arizona Corporation Commission 

MAR b 1 2003 

NOTICE OF FILING 

In accordance with the Commission’s March 3, 2003 Procedural Order, attached is a 

copy of the Notice sent by Staff on March 10, 2003, to customers of the Phone Company of 

Arizona notifying them of a possible interruption in their telephone service. 

RESPECTFULLY SUBMITTED this 1 lth day of March, 2003. 

ft 
1260 West Washington Street 
Phoenix, Arizona 85032 
Telephone: (602) 542-6022 
Facsimile: (602) 542-4870 
e-mail : m sco t t @;cc. st at c . zz . us 
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The original and thirteen (1 3) copies 
of ihe foregoing were filed this 
11 day of March, 2003 with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Copies of the foregoing were 
mailed/hand-delivered this 
11 th day of March, 2003 to: 

Timothy Berg, Esq. 
Fennemore Craig 
3003 N. Central Avenue, Suite 2600 
Phoenix, AZ 85012 

Jeffrey W. Crockett, Esq. 
George Tsiolis, Esq. 
Snell 2% Wilmer, LLP 
One Arizona Center 
400 E. Van Buren 
Phoenix, AZ 85004 
Attorneys for The Phone Company of 
Arizona LLP 

Mark Brown, Esq. 
Qwest Co oration 
3033 N. 3 Street, Suite 1009 
Phoenix, AZ 85012 
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David Stafford Johnson, Manager 
4577 Pecos Street 
PO Box 11 146 
Denver, CO 80211-0146 
The Phone Company Management 
Group, LLC 
n/k/a LiveWireNet of Arizona, LLC 

& A .  w 
Deborah A. Amaral 
Assistant to Maureen A. Scott 
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Marty Harper 
Shughart Thomson Kilroy Goodwin 
Raup 
3636 n. Central Avenue, Ste. 1200 
Phoenix, AZ 85012 

Michael L. Glaser, Esq. 
Lottner Rubin Fishman Brown and Saul 
633 Seventeenth Street, Suite 2700 
Denver, CO 80202-3635 

Chris Kempley, Chief Counsel 
Maureen Scott, Counsel 
Anzona Corporation Commission 
Legal Division 
1200 West Washington 
Phoenix, Arizona 85007 

Ernest G. Johnson 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Philip J. Dion 111, Administrative Law 
Judge 
Hearing Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 



IMPORTANT NOTICE REGARDING THE POSSIBLE INTERUPTION AND/OR 
DISCONNECTION OF YOUR TELEPHONE SERVICE PROVIDED BY THE 

PHONE COMPANY MANAGEMENT GROUP, LLC AND NOTICE OF 
HEARING FROM THE ARIZONA CORPORATION COMMISSION 

Dear Customer: 

The Arizona Corporation Commission (“Commission”) has received records that indicate 
you are a customer of The Phone Company Management Group, LLC, f/k/a Livewirenet 
of Arizona, LLC and d/b/a The Phone Company of Arizona (collectively “The Phone 
Company of Arizona”). 

The Phone Company of Arizona purchases certain services from Qwest Corporation 
(“Qwest”) in order to provide you with telephone service. Currently, The Phone 
Company of Arizona and Qwest are in a dispute. Based upon that dispute, The Phone 
Company of Arizona has received a disconnection notice from Qwest Corporation. 
Qwest has indicated that disconnection may occur as soon as March 21, 2003. If 
Qwest disconnects The Phone Company of Arizona, your telephone service might be 
interrupted and/or disconnected. 

In the event that the dispute between The Phone Company of Arizona and Qwest is not 
resolved, selecting either of the following two options may allow you to maintain 
uninterrupted telephone service, although your telephone number, features, the terms and 
conditions of service and rates may vary and/or change: 

i: . 0 You may request service from another telephone service provider of your choice, 
subject to the Commission’s Rules regarding the establishment of service. A list 
of available telephone service providers is attached. 

0 If you do not choose a telephone service provider by March 21, 2003 and your 
service is interrupted or disconnected on or after March 21, 2003, your service 
will be automatically transferred to Qwest, the default provider designated by the 
Commission, subject to the Commission’s Rules regarding the establishment of 
service. 

If your service is defaulted to Qwest, you may still choose another provider at a later 
date, If the Phone Company of Arizona provides your Internet access or long-distance 
services, you might need to choose another Internet provider and long-distance company. 

If youhave any other questions or concerns regarding this notice or its impact on your 
telephone service please call the Arizona Corporation Commission at 602-542-4251 or 
toll-free outside the metro area at 1-800-222-7000; The Phone Company of Arizona at 1- 
800-80 1-2955; Qwest at 1-888-807-8694 (residential) or 1-800-339-0 188 (business). 
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NOTICE OF COMPLAINT AND PETITION FOR RELIEF FILED BY THE UTIL TIES DIVISION OF THE 
ARIZONA CORPORATION COMMISSION AGAINST LIVEWIRENET OF ARLLONA, LLC, n/Wa THE 

PHONE COMPANY MANAGEMENT GROUP, LLC, d/b/a THE PHONE COMPANY OF ARIZONA JOINT 
VENTURE d/b/a THE PHONE COMPANY OF ARIZONA, ON SYSTEMS TECHNOLOGY, LLC and its 

principles, TIM WETHERALD, FRANK TRICAMO AND DAVID STAFFORD, THE PHONE COMPANY OF 
ARIZONA, LLC AND ITS MEMBERS 

Docket Nos. T-03889A-02-0796 and T-04125A-02-0796 

Staff of the Utilities Division (“Division”) of the Arizona Corporation Commission (“ACC”) has filed a Complaint 
and Petition for Relief against Livewirenet of Arizona, LLC n/Wa The Phone Company Management Group, LLC, d/b/a The 
Phone Company Of Arizona Joint Venture d/b/a The Phone Company Of Arizona, On Systems Technology, LLC and Its 
Principles, Tim Wetherald, Frank Tricamo And David Stafford, The Phone Company Of Arizona, LLC And Its Members 
alleging various violations of certain A.C.C. Rules and Arizona Revised Statutes. 

The Division has requested that an investigation be conducted into whether the Respondents continue to be financially 
and technically capable of providing telephone service in Arizona. In its Complaint, the Division seeks relief in  the form of 
fines and requests the revocation of Livewirenet‘s n/Ma the Phone Company Management Group’s Certificate of Convenience 
and Necessity to provide telephone service if it is determined that the Respondents are no longer financially and technically 
capable of providing telephone service in Arizona, or are otherwise not fit and proper entities to provide service in Arizona. 
Depending upon the nature of relief ordered, telephone service may be affected. 

The Complaint of the Commission’s Utilities Division Staff, and any answer filed by Respondents are available for 
inspection during regular business hours at the offices of the Commission located at 1200 West Washington Street, Phoenix, 
Arizona 85007. 

Under appropriate circumstances, interested parties may intervene in the proceedings and participate as a party. You 
may have the right to intervene in the proceeding, or you may make a statement for the record. Intervention ’ be in 
accordance with A.A.C. R14-3-105, except that all motions to intervene must be filed on or before April I ,  2003. Persons 
desiring to intervene must tile a written motion to intervene with the Commission and send such motion to the C o m p l y  or its 
counsel and to all parties of record, and which at the minimum, shall contain the following: 

1. The name, address, and telephone number of the proposed intervenor and of any party upon whom service 
of documents is to be made if different than the intervenor. 
2. A short statement ofthe proposed intervenor’s interest in the proceeding (e.g. a customer of the company, a 
shareholder of the company, a competitor, etc.). 
3. A statement certifying that a copy of the motion to intervene has been mailed to the Company or its 
counsel and to all parties of record in the case. 

A.A.C. R14-3-105 shall govern the granting of motions to intervene. The granting of intervention, among other 
things, entitles a party to present sworn evidence at the hearing and to cross-examine other witnesses. However, failure to 
intervene will not preclude any interested person or entity from appearing at the hearing and making a statement on their own 
behalf. The hearing is scheduled to commence on April 15, 2003 at  1O:OO a.m. at the Arizona Corporation Commission, 1200 
West Washington Street, Phoenix, Arizona 85007. Please check with the Commission for any changes to the scheduled hearing 
date. 

.. 

If you have any comments, mail them to: 
The Arizona Corporation Commission 
Attention Docket Control 
re: ACC v. Livewirenet, et al. 
T-03889-02-0796, et al. 
1200 West Washington Street 
Phoenix, Arizona 85007 

questions about this application, or want information o rvention, you may contact the Consumer 
Services Section of the Commission at 1200 West Washington Street, Phoenix, Arizona 85007 or call 1-800-222-7000. The 
Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a disability may 
request reasonable accommodations such as sign language interpreter, as well as request this document in an alternative format, 
by contacting Shelly Hood, ADA Coordinator, voice phone number 6021542-393 1, E-Mail shood@,cc.state.az.us. - Requests 
should be made as early as possible to allow time to arrange the accommodation. 
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Competitive Local kxchange (C LEC) 
Thursday March 6. 2003 

Electric Lightwave, Inc. 
4 Triad Center, Suite 200 
Salt Lake City, UT 84 180 
(Business) 

K M C  Telecom V, Inc. 
1755 N .  Brown Rd 
',awrenceville, GA 30043 
(Business) 

Allegiance Telecom of Arizona, Inc. 

(Business) 
1-800-553-1989 

AT&T Communications of the 
Mountain,  Inc.. 
(Business) 

Eschelon Telecom of 
Arizona, Inc. 
730 Second Ave. S Ste 1200 
Minneapolis, MN 55402 

MCI  Worldcom Communications, Inc. 

(Residential) 
1-800-756-932 I 

Buy-Tel Communications, Inc. 

(Residential) 
1-800-583-8493 McLeod USA Telecom Services, Inc 

(Residential) 
1-800-500-3453 Global Crossing ,Local 

Services, Inc. 

(Residential) 
1-800-466-4600 C I ~  , Inc. 

(Business) Metromedia Fiber Network Services, 
Inc. 
360 Hamilton Avenue 
White Plains, N Y  1060 1 
(Residential) 

Comm South Companies, Inc. 
6830 Walling Lane 
Dallas, Texas 7523 I 

Intermedia 
Communications, Inc. 
One Intermedia Way 
Tampa, FL 33647 

AFN 

(Residential) 
1-800-864-0583 

Mountain Telecommunications, Inc. 
1430 W. Broadway, Suite A200 
Tempe, AZ 85282 
(Business) 

Cox Communications 

(Residential) 
1-800-229-6542 

Arizona Dial Tone,Inc. 

(Residential) 
1-800-736-326 1 XSTEDIUS 

7 125 Columbia Gateway Dr., 
Ste 200 
Columbia, MD 2 1046 
(Business) 

NAS 
13650 Dulles Technology Dr 
Herndon, VA 20 17 1 
(Residential) Brooks Fiber Communications 

of Tucson, Inc. 
20 I'Spear Street 
San Francis$-o, CA 94105 

North County Communications Corp. 
3802 Rosencrans, Su;te 485 
San Diego, CA 92 1 I O  
(Residential) 

El Paso Networks, LLC 

(Not Available Yet) 
1-866-463-5727 

Centurytel Solutions, LLC 

(Residential) 
1-800-485- 1402 

Ernest Communications, 
Inc. 

(Business) 
1-800-456-8353 

Level 3 Communications, LLC 

(Busiwss) 
1-877-253-8353 

Connect! dba CCC AZ 
(Residential) 

Looking Glass Networks, Inc. 
Oak Brook, IL 60523 

(Not Available at this time) 
1-866-778-546 1 

Covad Communications Company 
1-888-462-6823 
(DSL) 

Global Crossing 
Telemanagement, Inc. 

(Residential) 
1-800-466-4600 

DSLnet Communications, LLC 
1-877-375-669 1 
(DSU 

MCImetro 
20 1 Spear St, 9" F1 
San Francisco, CA 84105 
(Residential) 

K M C  Data, LLC 
1545 Route 206, Ste 300 
Bedminster, NJ 0792 1 
(Business) El Paso Global Networks Company 

(Business) 
1-866-463-5727 Metropolitan Fiber Systems of Arizona, 

Inc. 
201 Spear St. 9* FI 
San Francisco, CA 94 105 
(Residential) 
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New Edge Networks 
1-877-435-7950 
(DSL) 

Now Communications, Inc. 

(Residential) 
1-888-565- 10 1 1 

SBC Telecom, Inc. 
130 E. Travis, Room 4 A- I O  
San Antonio, TX 782053 
(Residential) 

Staples Communications 
29 12 Lakeside Drive 
Oklahoma City, OK 73 I20 
(Residential) 

TCG Phoenix (AT&T) 

(Business) 
1-888-222-3824 

Universal Access of Arizona, Inc. 

(Business) 
1-888-747- 1744 

Rural West- Western Rural 
Broadband, Inc. 

(Residential) 
1-800-887-9475 

Smoke Signal Communications 
8700 S. Gessner 
Houston. TX 77074 

Talk America Inc. 
6805 Route 202 
New Hope, PA I8938 

Tel West Communications, LLC 

(Residential) 
1-877-463-9366 

Teligent Services, Inc. 
460 Herndon Parkway 
Ste 100 
Herndon, VA 20 170 

Verizon Avenue 
Two Conway Park 

(Residential) 
1-888-663-7646 

Competitive Local Exchange (CLEC) 
Thursday March 6,3003 

Xspedius Management C o  
of Pima County, LLC 
90 1 Lakeshore Dr,.2ND F1 
Lake Charles, LA 7060 1 
(Residential) 

T-0360 1 A 
XO Arizona, Inc. 
3930 E. Watkins, Ste. 200 
Phoenix, AZ 85034 

Xspedius Management Co 
Switched Services, LLC 
901 Lakeshore Dr. 2nd FI 
Lake Charles, LA 7060 1 

Z-Tel Communications, 
Inc. 

(Residential) 
1-877-237-6278 

Verizon Select Services, Inc, 
Irving, TX 75039 
(Residential) 
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